City of Hamilton Water & Wastewater Division, Public Works Department

— City Hall, 71 Main Street West Physical Address: 55 John Street North, 6" Floor
B Hamilton, Ontario, Hamilton, Ontario, L8R 3M8
I I . I I Canada L8P 4Y5
% t www.hamilton.ca
Hamilton

June 22, 2006

Public Notice

Dear Carlisle residents,

As the Senior Director of Water and Wastewater, | would like to thank you for your continued
support and patience and apologize for the inconvenience you have faced with the June 18™
watering ban.

We are now able to move towards the mandatory outdoor water use program agreed upon at
the Carlisle public meeting in May 2006. This means Carlisle residents may again water
between the hours of 7:00 a.m. to 11:00 a.m. and again from 7:00 p.m. to 11:00 p.m. on their
designated odd or even day. This exemption to the ban is designed to take advantage of
people’s natural watering habits. We would like to encourage residents with automated
sprinklers to water only in the morning hours and residents with manual watering systems to
water only in the evening hours.

It is imperative for residents to understand the importance of following the mandatory hours
listed in the outdoor water use program. The city requires an opportunity to fill the elevated
water storage tank both mid-day and during the night to prepare for the next cycle of water use
and meet the water needs of Carlisle residents.

With the new recently completed well upgrades, the city will be producing approximately 40 to
42 litres per second of water compared to 28 litres per second over the last few years. This
should allow us to fill the tower more quickly. But, only if residents strictly adhere to the time
schedules imposed.

| would like to invite each of you to come out to the official opening and tour the new well
house on Tuesday, June 27 at 10:00 a.m. and at 6:30 p.m.

As we move forward, | would like to thank you in advance for your anticipated support and
strict adherence to the mandatory outdoor water use program restrictions.

Working together, I'm confident we can solve this issue.
Best regards,
Jim Harnum, Senior Director

Water and Wastewater Division
Public Works Department



Outdoor Water Ban Modified
2006 Mandatory Outdoor Water Use Program Imposed

Residents may again water between the hours 12 AM
of: 7:00 a.m. to 11:00 a.m. and then again 1PM

from 7:00 p.m. to 11:00 p.m. on their

designated odd or even day.

All residents across Hamilton must abide by

7PM
Hamilton’s Waterworks By-law R84-026 which
restricts lawn and garden watering to every 6 PM 6 AM
other day.
7 AM
City of Hamilton Waterworks By-law R84-
026

The City of Hamilton Waterworks By-law R84- 12pm  TAM
026 restricts lawn and garden watering to every other day.

» Even-numbered municipal addresses are permitted to water on even-numbered days
» Odd-numbered municipal addresses are permitted to water on odd-numbered days

» Residents without a municipal address, located on the west and north sides of the street
are permitted to water on even-numbered days

» Residents without a municipal address, located on the east and south sides of the street
are permitted to water on odd-numbered days

Any person contravening the outdoor watering ban (outside the permitted watering times), on
the first offence will receive a warning. On the second offence, a Provincial Offences Notice
may be issued in the amount of $365 (including surcharge and costs) and/or the initiation of
court proceedings. All subsequent offences may result in the initiation of court proceedings
which provides for a penalty of up to $5,000 under the Provincial Offences Act. City of
Hamilton By-law enforcement officers patrol areas to ensure compliance with the ban.

To ensure continuous water service to all residents, both this Mandatory Outdoor Water Ban
Modified and By-law R84-026 will be enforced.

For more information, please contact a Water and Wastewatér Customer Service
Representative at 905-546-4426.

Every other day, 7 to 11!



